
KYP Digital ID process –DBS 
Checks.

Please note that this guide is for informational purposes and is 
provided for guidance only.
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Case Creation
▪ KYP Digital DBS Check
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Case Creation

Note however that these Digital Identity Checks 
must be used alongside an additional DBS 

check element –as seen here.

The overall case creation 
process is carried out as 
normal.

With a valid combination in place, the process 
can move forwards.

Among your individual options, 
you will see the ‘Digital Identity 
Check’ included as a possible 

selection
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Case Creation
Note that even with Digital ID options in place, the 

system will still require standard verification options 
to be selected.

As noted here, this will act as a backup in the 
event Digital ID fails for any reason.
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System Comparison
A quick comparison of the default first look candidates would 
have of the previous and current systems.
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Candidate Profile Creation
Using the link in their invite email, your candidates 

will be taken through the standard KYP profile setup 
steps:

1: Confirm their email address. 2: Create a valid Password for 
their account.

3: Use the ‘Login here’ button to 
transition to the sign-in page.
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Candidate Digital ID Steps 
▪ Initial Application Process& Digital Steps
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The Digital ID Steps
When carrying out the Digital ID process, the application will make use of 

the services provided by Yoti.

Yoti is a certified Digital Identity Service Provider, operating under the UK 
Digital Identity and Attributes Trust Framework.
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The Digital ID Steps
The candidate will be required to accept the Statement of Fair 

Processing before any Digital Steps will be presented.

For Digital ID applications, this statement will include a section regarding 
Biometric Data (Seen above in full). Further details on data usage will 

also be provided as the application moves forward.
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The Digital ID Steps
The new digital process is functionally identical to our previous 

version–simply redesigned to fit within the KYP layout.

Note that candidates can 
access our Live Chat service 
throughout the application 

process if any direct support 
is needed.
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Candidates are provided with details about what information 
will be gathered by Yoti –and how it will be handled.

The Digital ID Steps

Yotis’ full privacy policy can be 
found in the link here
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The Digital ID Steps

However, this is not mandatory. The 
candidate can select their preferred 

method before moving on.

As candidates will be required to upload clear pictures as a 
part of this process, a smartphone is recommended.

Note: When using a 
mobile device to 

capture your ID image, it 
is recommended that 
you keep your hands 
clear of the picture to 

avoid possible 
obstructions.
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Step 1: Candidates select their 
issuing country from the 

dropdown list

The Digital ID Steps
Document selection is a 2-step process:
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The Digital ID Steps

Step 2: Candidates must 
then confirm their 
preferred Digital ID 
document from the 

provided list.
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This process will also require a clear picture of the candidates’ selected ID 
document(s), which can be reviewed before submission. 

The Digital ID Steps

Jane

N/A

Doe
Note: When using a mobile 

device to capture your ID image, 
it is recommended that you place 

the document on a flat, well-lit 
surface.
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A Face Scan will also be requested –for which the candidate will be asked 
to provide additional consent.

The Digital ID Steps

This consent box must 
be ticked before 

proceeding with the Face 
Scan.
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If the candidates ID document and face scan 
were successful, these messages will be seen 

before the application form launches:

The Digital ID Steps
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Application Data pulled from provided digital 
ID will be automatically added onto the form.

In this case, Name and Date of 
Birth were digitally captured 
from a Passport and will be 

filled in directly.

Note: Digitally captured details 
cannot be amended by the 

candidate. This ‘Stop’ sign will 
be seen instead, blocking any 

amendments.

Remaining Application Steps
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Once any remaining steps are completed, the process draws to a close.

Application completion.
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Digital ID Failure
▪ Candidate side digital failure scenarios
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Digital ID failure

There are a number of possible scenarios which would lead to a failure of the 
Digital ID process. Some examples are seen on the following slides.
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Digital ID failure
Note that this will not terminate the application –in the event of a digital process 

failure, the application will fall back to manual verification and proceed.

This will involve directing the 
applicant down one of the 

verification routes we 
selected as a backup during 

the initial setup steps.
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Repeatedly selecting ‘Check for other Documents’ from the 
available lists.

Yoti will need the 
candidate to 

confirm their ID 
selection, (after 

choosing the 
issuing country), by 

clicking here.

If the candidate instead clicks here, 
indicating they have no valid document, 

the application cannot continue 
digitally. 

This will instead push the application 
down the non-Digital route.

Example 1

Digital ID failure
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Taking invalid / unclear photographs of the Document

Yoti will advise if the 
document could not be 
clearly detected in the 

picture.

If the picture fails three times 
in a row, the document will be 

considered invalid. 

This will push the application 
down the non-Digital route.

Example 2

Digital ID failure
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Yoti must receive 
candidates consent for 

their face to be scanned 
as part of this process.

Declining consent for a face scan

If consent is not 
provided by ticking this 

box, the digital ID 
process cannot 

proceed.

Candidates will instead 
need to go down the 

non-Digital route.

Digital ID failure
Example 3
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Any additional questions?
▪ Use our real-time chat channel available via 

https://help.fadv.com 
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