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D08 – COMPLAINTS REFERRAL FORM
Alternative Accessible Version


All complaints should be reported to a Club Welfare Officer (CWO) or Regional Welfare Officer (RWO) and/or to England Boxing’s Compliance Team.  The Compliance Team can be contacted using this form or via email at complaints@englandboxing.org.  

By completing this form, this complaint is being raised under Section 4 of the Complaints Policy.

* Sections marked with a red asterisk are required for completion.


Section 1 – Your Details
Name/role/club of person submitting this form. Please do not assume we know who you are.  Please also include your contact details, email address and telephone.

	1. Your name*

	

	2. Your role in boxing and/or club name*
	

	3. Your email address*

	

	4. Your phone number*

	

	5. Do you require any reasonable adjustments to support you in making this referral? *
	





Section 2 – Whose behaviour is this referral about?
Please specify whose behaviour concerns you and their role in boxing (boxer/coach/ treasurer etc.).

	6. Their name (an individual or club or region etc)*

	

	7. Their role in boxing and/or club name (if known)*
	

	8. Their personal details (if know) such as address, email, phone number, date of birth
	

	9. Their EB Locker ID (if known)
	





Section 3 – The Complaint
If your concern relates to a number of incidents, or concerns which have happened over a period of time, then please specify.  
The following areas are not classified as complaints:  a. Safeguarding, b. Performance Pathway Selection, c. Bout Results, d. Anti-Doping.

	10. Date of incident*

	

	11. Did this incident happen on one day or over a longer period of time?*
	

	12. How do you know about this concern?*
	You might have directly witnessed something which has concerned you, or someone else may have told you about it.  If so, please state who and describe in detail, in your own words, how you have received this information.

	
	


	13. What is your concern?*
	You should be able to tell us the following information:   
1. What has happened?   2. Where did it happen?  3. When did it happen?  4. Who is involved?  5. Who did what?  6. Why did it happen?   
Try to report in a chronological order.   If your information has come to you from a number of individuals, please be clear about who said what.   Please also include any previous concerns about the person you are referring to.

	
	


	14. Have any actions been taken so far?*
	Include things such as: Has a report been made to the Police? A Police Crime Number.  Who have you have spoken to about this matter? Has the club taken any preventative action?

	
	


	15. Are there any witnesses who could give any information about your concerns?*
	Please give details of anyone who might have witnessed anything relevant.   Include their name, EB Locker ID, contact details and information about who they are.

	
	


	16. Are you aware of any other evidence which supports your concerns?*
	This might include photographs or video footage. Or you may be aware that an injured person has seen a doctor or been to hospital to seek medical help.   You can use this box to tell us about any other information which you think might be relevant.   Inappropriate images/videos of a sexual or racist nature must not be sent to EB.

	
	


	16. How do you believe this complaint may be resolved through EB's processes?*
	




To submit this referral please email the completed form to
complaints@englandboxing.org 
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