D07 — COMPLAINTS & DISCIPLINARY FLOWCHART
Extract from Appendix 1a & 1b of the Disciplinary Procedure

< Complaint or referral received by EB )

!

-
Complaint/referral reviewed by Compliance Team
& a Complaint Lead is appointed
e "y
' * '
Complaint/referral is recorded in the EB Complaints Log
e y

!

i ™y
Complaint'referral is acknowledged to the complainant with a
Complaint Lead assigned within 5 working days

!

i Y
Complaint Lead (or appointed team) undertakes

investigation & communicates with respondent(s)

!

Complaint Lead may apply an interim suspension
to protect the welfare of all parties

L.

Is the complaint
deemed unreasonable
or vexatious?

NO YES

'

Complaint Lead, CSM, HoC or CEQ communicates
unacceptable behaviour to complainant within 7 days
NO

Is the complaint
a regional or
club matter?

YES

Complaint Lead refers complaint to
region/club, communicating with the
complainant within 21 days

B
| Option of Appeal within 7 days E

1
_______________________ NFA; Complaint Lead communicates NFA to complainant
within 21 days

[ Complaint Lead communicates initial outcome J 1

Is the complaint
to be pursued by the
Complaint Lead?

YES NO

with complainant within 21 days

before a Commission or Panel & an

alismative resalution will be considersd respondent(s), providing the procedure outcomes

!

A young person under 15 cannof appsar [ Complaint Lead communicates outcome of investigation to ]

Continued on next page...
GEO Company Executive Officer
GSM Compliance & Safeguarding Manager
Hol Head of Compliance
EE England Boxing

MNFA Mo Further Action




Continued from previous page...
s "y
Complaint Lead communicates outcome of investigation to
respondent(s), providing the procedure outcomes

Which
procedure do the
Complaint Lead &

Full Disciplinary Procedure CSM apply?

Summary Procedure

Misconduct Charge & Summary
Procedure issued to respondent(s)
within 90 days of complaint receipt

Does
respondent(s) accept
the Summary

Rejected Procedure? Accepted
CSM issues Misconduct Charge and summary Summary Procedura
for Full Disciplinary Procedure applied by CSM
within 90 days of complaint receipt.
+ There iz no night of
sppesl fo an sccepled
ESummary Procedure

Within 7 days,
does respondent(s)

Accepted accept charges? Denied

[ CSM communicates hearing J

CSM communicates hearing
options to respondent

options to respondent

How does the
respondent wish to

How does the
respondent wish to

Personal proceeded? Correspondence Hearing proceeded? Personal
Hearing l l Hearing
- N R s N ™
Disdplinar:ngz?nnﬁfssion CSM convenes CSM convenes CSM convenes
(min. 7 days notice) Disciplinary Commission Disciplinary Commission Discioli c o
for P-ersongl Hearin (min. 7 days notice) (min. 7 days notice) ISEip m.?'g BITIFTIISSIOH
(£100) to hear 9 for procedure to be dealt for procedure to be dealt fE:TISémr?:ISFT:s:rCi'ﬁ}g
: with via correspondence, with via correspandence, ool e
ﬁfipg;}gﬁ":iitﬁm 5"; within 120 days of within 120 days of (£100), within 120 days
days gf con’;plaint receipt complaint receipt complaint receipt ot complaint receip!
.

— 4 ! ;
CSM compiles & distributes Panel Pack
{min. 5 days before)

!

[ Full Disciplinary Procedure outcomes andfor sanctions communicated with respondent(s) within 48 hours J

| Option of Appeal Procedure within 7 days (£100) i

_____________________ oo

( Disciplinary outcome published on EB website >
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